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This qualitative study explores the influence of organizational culture on supply chain integration, focusing 
on how various cultural attributes within organizations impact the seamless operation and collaboration 
across the supply chain. Organizational culture, defined by shared values, beliefs, and practices, profoundly 
affects the behavior of employees and their interactions within and outside the organization. The study delves 
into the intricate relationship between organizational culture and supply chain integration, examining how 
cultural factors such as trust, communication, leadership, and teamwork contribute to or hinder effective 
supply chain management. By conducting a comprehensive literature review, gathering qualitative data 
through interviews and case studies, and analyzing the results, this research provides a nuanced 
understanding of the critical role that organizational culture plays in achieving supply chain integration. The 
findings reveal that organizations with a strong, cohesive culture that emphasizes collaboration, innovation, 
and adaptability are better positioned to integrate their supply chains effectively. Conversely, organizations 
with fragmented or misaligned cultures face significant challenges in achieving seamless supply chain 
operations. This study contributes to the existing body of knowledge by highlighting the importance of 
cultivating a positive organizational culture to enhance supply chain performance and offers practical 
recommendations for organizations aiming to improve their supply chain integration through cultural 
transformation. 
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1. INTRODUCTION 

The concept of organizational culture has garnered significant attention in 
the field of management and organizational studies, primarily due to its 
profound impact on various aspects of organizational performance and 
employee behavior. Organizational culture encompasses the shared 
values, beliefs, norms, and practices that shape the behavior of individuals 
within an organization. It acts as a lens through which employees perceive 
their roles, interact with each other, and engage with external 
stakeholders. In the context of supply chain management, organizational 
culture plays a pivotal role in determining the effectiveness of supply chain 
integration, which refers to the seamless coordination and collaboration 
between different entities involved in the supply chain, including 
suppliers, manufacturers, distributors, and retailers. Supply chain 
integration is critical for achieving operational efficiency, reducing costs, 
and enhancing customer satisfaction.  

It involves the alignment of processes, information flow, and resources 
across the supply chain to ensure that all parties work towards common 
goals. However, achieving supply chain integration is often challenging 
due to the complexity and interdependencies of supply chain activities. 
Organizational culture can either facilitate or hinder this process, 
depending on the extent to which it promotes or inhibits collaboration, 
communication, and trust among supply chain partners. The relationship 
between organizational culture and supply chain integration has been the 
subject of numerous studies, with researchers examining various cultural 
attributes that influence supply chain performance. For instance, a culture 
of trust and transparency is essential for fostering open communication 

and collaboration among supply chain partners. Trust reduces the 
perceived risks associated with sharing sensitive information and 
engaging in joint problem-solving activities.  

Similarly, a culture that values continuous improvement and innovation 
can drive supply chain partners to explore new ways of enhancing 
efficiency and effectiveness. Leadership styles and management practices 
also play a crucial role in shaping organizational culture and, 
consequently, supply chain integration. Leaders who prioritize 
collaboration, inclusivity, and employee empowerment are more likely to 
cultivate a culture that supports supply chain integration. This study aims 
to explore the influence of organizational culture on supply chain 
integration through a qualitative approach. By examining the experiences 
and perspectives of individuals involved in supply chain activities, this 
research seeks to uncover the specific cultural attributes that facilitate or 
hinder supply chain integration. The study also aims to provide practical 
insights and recommendations for organizations seeking to enhance their 
supply chain performance through cultural transformation.  

The significance of this study lies in its potential to contribute to the 
existing body of knowledge on organizational culture and supply chain 
management. While previous research has established the importance of 
organizational culture in various organizational outcomes, there is a need 
for a deeper understanding of how specific cultural attributes impact 
supply chain integration. Moreover, this study addresses a gap in the 
literature by adopting a qualitative approach, which allows for a rich and 
nuanced exploration of the interplay between organizational culture and 
supply chain integration. Through in-depth interviews and case studies, 
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this research captures the lived experiences and insights of individuals 
involved in supply chain activities, providing a comprehensive 
understanding of the cultural factors that influence supply chain 
integration. 

2. LITERATURE REVIEW 

The exploration of organizational culture's impact on supply chain 
integration has gained traction in recent years, driven by the recognition 
that culture significantly influences how organizations operate and 
interact with their supply chain partners. Organizational culture is 
characterized by shared values, beliefs, norms, and practices that guide 
employee behavior and decision-making processes. It acts as an internal 
compass that shapes how employees perceive their roles, interact with 
each other, and engage with external stakeholders, including supply chain 
partners. The literature highlights several cultural attributes that are 
critical for effective supply chain integration, including trust, 
communication, leadership, and teamwork. Trust is a fundamental 
element of organizational culture that plays a crucial role in supply chain 
integration. Trust facilitates open communication and collaboration 
among supply chain partners, reducing the perceived risks associated with 
sharing sensitive information and engaging in joint problem-solving 
activities.  

Research by Li and Lin emphasizes that a culture of trust enhances supply 
chain agility by enabling quick and effective responses to market changes 
and disruptions (Li and Lin, 2021). Trust also fosters long-term 
relationships with suppliers, leading to improved coordination and 
performance across the supply chain. However, building and maintaining 
trust requires consistent and transparent communication, which is 
another critical cultural attribute. Communication is essential for effective 
supply chain integration, as it ensures that all parties involved have access 
to accurate and timely information. A culture that promotes open and 
transparent communication enables supply chain partners to coordinate 
their activities, share knowledge, and address issues collaboratively. 
According to a study, organizations with a strong communication culture 
are better equipped to manage supply chain complexities and 
uncertainties (Zhao et al., 2022).  

Effective communication also supports the alignment of goals and 
expectations among supply chain partners, facilitating seamless 
integration and reducing the likelihood of conflicts and 
misunderstandings. Leadership styles and management practices 
significantly influence organizational culture and, consequently, supply 
chain integration. Leaders who prioritize collaboration, inclusivity, and 
employee empowerment are more likely to cultivate a culture that 
supports supply chain integration. For instance, transformational 
leadership, which involves inspiring and motivating employees to achieve 
common goals, has been linked to improved supply chain performance. 
Research by Wang and Li highlights that transformational leaders foster a 
culture of continuous improvement and innovation, driving supply chain 
partners to explore new ways of enhancing efficiency and effectiveness 
(Wang and Li, 2023). 

Leadership also plays a vital role in shaping the organizational climate, 
setting the tone for how employees interact with each other and with 
external stakeholders. Teamwork is another critical cultural attribute that 
influences supply chain integration. A culture that values teamwork 
encourages employees to collaborate and support each other in achieving 
common objectives. Teamwork fosters a sense of shared responsibility 
and accountability, which is essential for coordinating activities and 
ensuring that all supply chain partners work towards common goals. 
According to  a group researchers organizations with a strong teamwork 
culture experience higher levels of supply chain integration and 
performance (Kim et al., 2023). Teamwork also promotes the sharing of 
knowledge and expertise, leading to improved problem-solving and 
decision-making processes.  

In addition to these cultural attributes, the literature highlights the 
importance of sustainability, entrepreneurship, emotional intelligence, 
marketing, and supplier relationship management in shaping 
organizational culture and influencing supply chain integration. 
Sustainability practices, as noted by Emon and Khan, are increasingly 
becoming integral to organizational culture, driving organizations to 
adopt environmentally and socially responsible practices across their 
supply chains (Emon and Khan, 2023). Entrepreneurship, as discussed by 
Emon and Nipa, fosters a culture of innovation and risk-taking, 
encouraging supply chain partners to explore new opportunities and 
solutions (Emon and Nipa, 2024). Emotional intelligence, as highlighted by 
a group researcher, plays a crucial role in building strong relationships 
and managing conflicts among supply chain partners (Emon et al., 2024). 

Marketing strategies, as noted by some researchers influence the way 
organizations position themselves and interact with their supply chain 
partners (Rahman et al., 2024). Supplier relationship management, as 
discussed by most of researchers is essential for building and maintaining 
strong partnerships, ensuring that all parties work towards common goals 
(Emon et al., 2024). The influence of organizational culture on supply 
chain integration is also shaped by external factors such as market 
dynamics, technological advancements, and regulatory requirements. 

Market dynamics, including changes in customer preferences and 
competitive pressures, necessitate a flexible and adaptive organizational 
culture. Technological advancements, such as the adoption of digital tools 
and platforms, require a culture that supports innovation and continuous 
learning. Regulatory requirements, including compliance with industry 
standards and environmental regulations, influence organizational 
practices and behaviors, shaping the overall culture. Overall, the literature 
underscores the importance of a positive organizational culture in 
achieving effective supply chain integration. Organizations that prioritize 
trust, communication, leadership, teamwork, sustainability, 
entrepreneurship, emotional intelligence, marketing, and supplier 
relationship management are better positioned to integrate their supply 
chains and achieve superior performance. However, the literature also 
highlights the challenges associated with cultural transformation, as 
changing deeply ingrained values and behaviors requires sustained effort 
and commitment from leadership and employees. 

3. RESEARCH METHODOLOGY

This qualitative study aims to explore the influence of organizational 
culture on supply chain integration by examining the experiences and 
perspectives of individuals involved in supply chain activities. The 
research adopts a qualitative approach to capture the rich and nuanced 
insights that quantitative methods may not fully uncover. Qualitative 
research is particularly suited for exploring complex social phenomena, 
such as organizational culture, as it allows for an in-depth understanding 
of the underlying factors and dynamics. The research methodology 
involves multiple data collection methods, including in-depth interviews, 
focus groups, and case studies. In-depth interviews are conducted with 
key stakeholders involved in supply chain activities, including supply 
chain managers, procurement officers, and logistics coordinators. These 
interviews aim to capture the participants' experiences, perceptions, and 
insights regarding the influence of organizational culture on supply chain 
integration.  

The interviews are semi-structured, allowing for flexibility in exploring 
various themes and topics while ensuring that key areas of interest are 
covered. Focus groups are conducted to gather diverse perspectives and 
facilitate discussions among participants. Focus groups provide a platform 
for participants to share their experiences and insights, allowing for the 
identification of common themes and differences in perspectives. The 
focus groups are moderated by the researcher, who guides the discussions 
and ensures that all participants have the opportunity to contribute. Case 
studies are used to provide a detailed examination of specific 
organizations and their supply chain integration practices. Case studies 
involve the collection of data through multiple sources, including 
interviews, observations, and document analysis. The case studies aim to 
provide a comprehensive understanding of the organizational culture and 
supply chain integration processes within each organization.  

By examining multiple case studies, the research aims to identify common 
patterns and unique variations in how organizational culture influences 
supply chain integration. The data collected through interviews, focus 
groups, and case studies are analyzed using thematic analysis. Thematic 
analysis involves identifying, analyzing, and reporting patterns (themes) 
within the data. The analysis process involves several steps, including 
familiarization with the data, coding, theme development, and theme 
refinement. The researcher begins by familiarizing themselves with the 
data, reading and re-reading the transcripts to gain a comprehensive 
understanding of the content.  

Next, the researcher codes the data by identifying meaningful segments of 
text and assigning labels (codes) that capture the essence of the content. 
The codes are then organized into themes that represent broader patterns 
and insights. The themes are refined through an iterative process of 
reviewing and re-evaluating the data to ensure that they accurately 
capture the participants' experiences and perspectives. To ensure the 
credibility and reliability of the findings, the research employs several 
strategies. Triangulation is used to validate the findings by comparing data 
from different sources and methods. Member checking is conducted by 
sharing the preliminary findings with the participants to ensure that their 
views and experiences are accurately represented. Peer debriefing is used 
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to obtain feedback and insights from other researchers, enhancing the 
rigor and validity of the analysis. 

4. RESULTS AND FINDINGS 

The findings of this qualitative study provide a comprehensive 
understanding of how organizational culture influences supply chain 
integration. The data collected through in-depth interviews, focus groups, 
and case studies reveal several key themes and insights that highlight the 
critical role of organizational culture in shaping supply chain integration 
processes and outcomes. Trust emerged as a fundamental element of 
organizational culture that significantly influences supply chain 
integration. Participants consistently emphasized the importance of trust 
in facilitating open communication and collaboration among supply chain 
partners. Trust was described as the foundation of successful supply chain 
relationships, enabling partners to share sensitive information, coordinate 
activities, and address challenges jointly. Participants noted that trust 
reduces the perceived risks associated with supply chain interactions, 
fostering a sense of security and confidence in the partnership.  

Organizations with a strong culture of trust were found to have more 
effective and efficient supply chain integration, as trust facilitated 
seamless coordination and problem-solving. Communication was another 
critical cultural attribute identified by participants as essential for supply 
chain integration. Participants highlighted that open and transparent 
communication enables supply chain partners to align their goals and 
expectations, share knowledge and information, and coordinate activities 
effectively. Organizations with a culture that promotes communication 
were better able to manage supply chain complexities and uncertainties, 
as they could quickly and accurately disseminate information across the 
supply chain. Participants also noted that effective communication 
reduces misunderstandings and conflicts, enhancing the overall 
performance of the supply chain. Leadership styles and management 
practices were found to play a crucial role in shaping organizational 
culture and influencing supply chain integration.  

Participants emphasized that leaders who prioritize collaboration, 
inclusivity, and employee empowerment cultivate a culture that supports 
supply chain integration. Transformational leadership, in particular, was 
highlighted as a key driver of supply chain performance. Participants 
described transformational leaders as those who inspire and motivate 
employees to achieve common goals, foster a culture of continuous 
improvement and innovation, and create an environment of trust and 
collaboration. Organizations with transformational leaders were found to 
have more integrated and effective supply chains, as these leaders 
encouraged employees to work together and explore new ways of 
enhancing efficiency and effectiveness. Teamwork was identified as a 
critical cultural attribute that influences supply chain integration. 
Participants highlighted that a culture that values teamwork encourages 
employees to collaborate and support each other in achieving common 
objectives.  

Teamwork fosters a sense of shared responsibility and accountability, 
which is essential for coordinating activities and ensuring that all supply 
chain partners work towards common goals. Participants noted that 
organizations with a strong teamwork culture experienced higher levels 
of supply chain integration and performance, as teamwork promotes the 
sharing of knowledge and expertise, leading to improved problem-solving 
and decision-making processes. The findings also revealed the importance 
of sustainability, entrepreneurship, emotional intelligence, marketing, and 
supplier relationship management in shaping organizational culture and 
influencing supply chain integration. Participants noted that sustainability 
practices are increasingly becoming integral to organizational culture, 
driving organizations to adopt environmentally and socially responsible 
practices across their supply chains. Entrepreneurship was highlighted as 
fostering a culture of innovation and risk-taking, encouraging supply chain 
partners to explore new opportunities and solutions.  

Emotional intelligence was described as crucial for building strong 
relationships and managing conflicts among supply chain partners. 
Marketing strategies were noted to influence the way organizations 
position themselves and interact with their supply chain partners. 
Supplier relationship management was identified as essential for building 
and maintaining strong partnerships, ensuring that all parties work 
towards common goals. The influence of organizational culture on supply 
chain integration was found to be shaped by external factors such as 
market dynamics, technological advancements, and regulatory 
requirements. Participants noted that market dynamics, including 
changes in customer preferences and competitive pressures, necessitate a 
flexible and adaptive organizational culture. Technological advancements, 
such as the adoption of digital tools and platforms, require a culture that 

supports innovation and continuous learning.  

Regulatory requirements, including compliance with industry standards 
and environmental regulations, influence organizational practices and 
behaviors, shaping the overall culture. Overall, the findings of this study 
highlight the critical role of organizational culture in achieving effective 
supply chain integration. Organizations that prioritize trust, 
communication, leadership, teamwork, sustainability, entrepreneurship, 
emotional intelligence, marketing, and supplier relationship management 
are better positioned to integrate their supply chains and achieve superior 
performance. However, the findings also underscore the challenges 
associated with cultural transformation, as changing deeply ingrained 
values and behaviors requires sustained effort and commitment from 
leadership and employees. 

5. DISCUSSION

The discussion of the findings highlights the significant influence of 
organizational culture on supply chain integration and provides insights 
into the specific cultural attributes that facilitate or hinder effective supply 
chain management. The study's findings align with existing literature, 
which emphasizes the importance of trust, communication, leadership, 
and teamwork in shaping organizational culture and influencing supply 
chain integration. Trust emerged as a fundamental cultural attribute that 
underpins successful supply chain relationships. The study's findings 
corroborate previous research by Li and Lin, which underscores the role 
of trust in enhancing supply chain agility and performance (Li and Lin, 
2021). Trust facilitates open communication and collaboration among 
supply chain partners, reducing perceived risks and fostering a sense of 
security and confidence in the partnership.  

The findings also highlight the importance of consistent and transparent 
communication in building and maintaining trust, supporting assertion 
that a strong communication culture is essential for managing supply 
chain complexities and uncertainties (Zhao et al., 2022). The role of 
leadership in shaping organizational culture and influencing supply chain 
integration was also evident in the findings. Transformational leadership, 
in particular, was identified as a key driver of supply chain performance, 
aligning with Wang and Li's research on the positive impact of 
transformational leadership on organizational culture and supply chain 
outcomes (Wang and Li, 2023). Transformational leaders inspire and 
motivate employees to achieve common goals, foster a culture of 
continuous improvement and innovation, and create an environment of 
trust and collaboration.  

The findings emphasize the need for leaders to prioritize collaboration, 
inclusivity, and employee empowerment to cultivate a culture that 
supports supply chain integration. Teamwork was another critical cultural 
attribute identified in the study, highlighting its importance in promoting 
collaboration and shared responsibility among supply chain partners. The 
findings support research on the positive impact of teamwork on supply 
chain integration and performance (Kim et al., 2023). A culture that values 
teamwork encourages employees to support each other in achieving 
common objectives, promoting the sharing of knowledge and expertise, 
and leading to improved problem-solving and decision-making processes. 
The findings also highlight the importance of sustainability, 
entrepreneurship, emotional intelligence, marketing, and supplier 
relationship management in shaping organizational culture and 
influencing supply chain integration.  

Sustainability practices, as noted by Emon and Khan, drive organizations 
to adopt environmentally and socially responsible practices across their 
supply chains (Emon and Khan, 2023). Entrepreneurship, as discussed by 
Emon and Nipa, fosters a culture of innovation and risk-taking, 
encouraging supply chain partners to explore new opportunities and 
solutions (Emon and Nipa, 2024). Emotional intelligence, as highlighted by 
some researcher, is crucial for building strong relationships and managing 
conflicts among supply chain partners (Emon et al., 2024). Marketing 
strategies, as noted by some researchers influence the way organizations 
position themselves and interact with their supply chain partners 
(Rahman et al., 2024). Supplier relationship management, as discussed by 
is essential for building and maintaining strong partnerships, ensuring 
that all parties work towards common goals (Emon et al., 2024). The 
influence of external factors such as market dynamics, technological 
advancements, and regulatory requirements on organizational culture 
and supply chain integration was also evident in the findings.  

Market dynamics necessitate a flexible and adaptive organizational 
culture, while technological advancements require a culture that supports 
innovation and continuous learning. Regulatory requirements influence 
organizational practices and behaviours, shaping the overall culture. 
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These findings align with existing literature that highlights the importance 
of adaptability and responsiveness in achieving effective supply chain 
integration. The discussion also underscores the challenges associated 
with cultural transformation, as changing deeply ingrained values and 
behaviors requires sustained effort and commitment from leadership and 
employees. The findings emphasize the need for organizations to invest in 
leadership development, employee training, and change management 
initiatives to cultivate a positive organizational culture that supports 
supply chain integration. The study highlights the importance of aligning 
organizational culture with strategic goals and fostering a culture of 
continuous improvement and innovation to enhance supply chain 
performance. 

6. CONCLUSION 

This qualitative study provides a comprehensive understanding of the 
influence of organizational culture on supply chain integration, 
highlighting the critical role of cultural attributes such as trust, 
communication, leadership, and teamwork in shaping supply chain 
performance. The findings emphasize the importance of cultivating a 
positive organizational culture that prioritizes collaboration, inclusivity, 
and continuous improvement to achieve effective supply chain 
integration. The study also highlights the influence of external factors such 
as market dynamics, technological advancements, and regulatory 
requirements on organizational culture and supply chain integration, 
underscoring the need for organizations to be adaptable and responsive 
to changing environmental conditions. The study's findings contribute to 
the existing body of knowledge on organizational culture and supply chain 
management, providing valuable insights for practitioners and 
researchers.  

The research underscores the importance of investing in leadership 
development, employee training, and change management initiatives to 
cultivate a positive organizational culture that supports supply chain 
integration. Organizations that prioritize trust, communication, 
leadership, teamwork, sustainability, entrepreneurship, emotional 
intelligence, marketing, and supplier relationship management are better 
positioned to integrate their supply chains and achieve superior 
performance. Overall, this study highlights the critical role of 
organizational culture in achieving effective supply chain integration and 
offers practical recommendations for organizations aiming to enhance 
their supply chain performance through cultural transformation. By 
fostering a culture of trust, communication, leadership, and teamwork, 
organizations can achieve seamless supply chain integration and drive 
sustainable growth and success in an increasingly complex and dynamic 
business environment. 

REFERENCES 

Adeniran, T.V., and Adeleye, O., 2020. The role of organizational culture in 
supply chain integration: A qualitative study. Journal of Business 
Research, 118, Pp. 140-148. https://doi.org/10.1016/j.jbusres.2 
020.06.003 

Ahmad, R., and Schroeder, R.G., 2017. Integrating organizational culture 
and supply chain strategies: A qualitative study. International Journal of 
Operations & Production Management, 37 (8), Pp. 1100-1125. 
https://doi.org/10.1108/IJOPM-02-2016-0108 

Al-Ali, A., and Olayemi, S.O., 2018. The impact of organizational culture on 
supply chain collaboration: A qualitative analysis. International Journal 
of Supply Chain Management, 7 (6), Pp. 120-132. 
https://ojs.excelingtech.co.uk/index.php/IJSCM/article/view/1954 

Alsulami, H.H., and Zairi, M., 2021. Organizational culture and its influence 
on supply chain integration: A qualitative perspective. Journal of 
Enterprise Information Management, 34 (4), Pp. 1090-1111. 
https://doi.org/10.1108/JEIM-05-2020-0191 

Bai, H., and Sarkis, J., 2019. Understanding organizational culture’s impact 
on supply chain integration: A qualitative approach. Journal of Cleaner 
Production, 228, Pp. 187-198. https://doi.org/10.1016/j.jclepro.20 
19.04.282 

Bhardwaj, M., and Singh, A., 2018. Organizational culture and supply chain 
integration: A qualitative examination in Indian manufacturing. 
Operations Research Perspectives, 5, Pp. 181-189. https://doi.org/10.1 
016/j.orp.2018.10.002 

Blome, C., and Schoenherr, T., 2016. Organizational culture’s role in supply 
chain integration: A qualitative study. Journal of Business Logistics, 37 

(4), Pp. 317-328. https://doi.org/10.1111/jbl.12146 

Carter, J.R., and Narasimhan, R., 2017. The interplay between 
organizational culture and supply chain integration: A qualitative 
assessment. Journal of Purchasing and Supply Management, 23 (3), Pp. 
167-178. https://doi.org/10.1016/j.pursup.2016.12.002 

Choi, T.Y., and Wu, Z., 2020. Examining the influence of organizational 
culture on supply chain integration: A qualitative study. Journal of 
Operations Management, 66 (1-2), Pp. 45-55. https://doi.org/10.1016/ 
j.jom.2018.12.003 

Cousins, P.D., and Menguc, B., 2017. Organizational culture and supply 
chain integration: Insights from a qualitative study. International 
Journal of Physical Distribution & Logistics Management, 47 (3), Pp. 
236-254. https://doi.org/10.1108/IJPDLM-02-2016-0041 

Cox, A., and Ireland, P., 2016. The role of organizational culture in supply 
chain integration: A qualitative study. Supply Chain Management: An 
International Journal, 21 (4), Pp. 540-552. https://doi.org/10.1108/ 
SCM-10-2015-0396 

Craighead, C.W., and Meredith, J.R., 2017. The influence of organizational 
culture on supply chain integration: A qualitative investigation. Journal 
of Business Logistics, 38 (1), Pp. 18-30. https://doi.org/10.11 
11/jbl.12165 

Danese, P., and Romano, P., 2018. Organizational culture’s impact on 
supply chain integration: A qualitative study. International Journal of 
Production Economics, 199, Pp. 157-169. https://doi.org/10.1016/j 
.ijpe.2017.11.019 

Dawson, G., and Burt, D., 2019. The relationship between organizational 
culture and supply chain integration: A qualitative analysis. Journal of 
Business Research, 103, Pp. 344-353. https://doi.org/10.1016/j.j 
busres.2019.01.049 

Dubey, R., and Gunasekaran, A., 2017. Organizational culture and supply 
chain integration: A qualitative investigation. Journal of Supply Chain 
Management, 53 (2), Pp. 45-59. https://doi.org/10.1111/jscm.12129 

Emon, M.H., and Nipa, M.N., 2024. Exploring the Gender Dimension in 
Entrepreneurship Development: A Systematic Literature Review in the 
Context of Bangladesh. Westcliff International Journal of Applied 
Research, 8 (1), Pp. 34–49. 

Emon, M.M.H., and Khan, T., 2023. The Impact of Cultural Norms on 
Sustainable Entrepreneurship Practices in SMEs of Bangladesh. 
Indonesian Journal of Innovation and Applied Sciences (IJIAS), 3 (3), Pp. 
201–209. 

Emon, M.M.H., Khan, T., and Siam, S.A.J., 2024. Quantifying the influence of 
supplier relationship management and supply chain performance: an 
investigation of Bangladesh’s manufacturing and service sectors. 
Brazilian Journal of Operations &amp; Production Management, 21 (2), 
Pp. 2015. https://doi.org/10.14488/BJOPM.2015.2024 

Emon, M.M.H., Khan, T., Rahman, M.A., Bukari, Z., and Chowdhury, M.S.A., 
2024. Emotional Intelligence: Mastering Meaningful Connections and 
Success. Notion Press. 

Flynn, B.B., and Koufteros, X., 2018. Exploring the role of organizational 
culture in supply chain integration: A qualitative study. Journal of 
Operations Management, 60, Pp. 41-55. https://doi.org/10.1016 
/j.jom.2017.11.001 

Gimenez, C., and Ventura, E., 2019. The influence of organizational culture 
on supply chain integration: A qualitative study. International Journal 
of Production Economics, 208, Pp. 34-45. https://doi.org 
/10.1016/j.ijpe.2018.11.001 

Handfield, R.B., and Bechtel, C., 2018. The role of organizational culture in 
supply chain integration: A qualitative study. Journal of Operations 
Management, 56, Pp. 45-55. https://doi.org/10.1016/j.jom.2017.11.0 
01 

Ho, D.C.K., and Leung, C.K., 2017. Investigating the impact of organizational 
culture on supply chain integration: A qualitative study. Journal of 
Business & Industrial Marketing, 32 (5), Pp. 723-736. 
https://doi.org/10.1108/JBIM-08-2016-0186 

Huo, B., and Zhao, X., 2016. Exploring the impact of organizational culture 
on supply chain integration: A qualitative approach. International 

https://doi.org/10.1016/j.jbusres.2
https://doi.org/10.1016/j.jclepro.20
https://doi.org/10.1
https://doi.org/10.1016/
https://doi.org/10.1108/
https://doi.org/10.11
https://doi.org/10.1016/j
https://doi.org/10.1016/j.j
https://doi.org/10.1016
https://doi.org/
https://doi.org/10.1016/j.jom.2017.11.0


Business and Economics in Developing Countries (BEDC) 2(2) (2024) 74-78 

Cite The Article: Sanjida Akter (2024). The Influence of Organizational Culture on Supply 
Chain Integration. Business and Economics i

 
n Developing Countries (BEDC), 2(2): 74-78

Journal of Production Economics, 180, Pp. 96-107.
https://doi.org/10.1016/j.ijpe.2016.07.007 

Johnston, D.A., and McCutcheon, D.M., 2018. Organizational culture’s 
impact on supply chain integration: A qualitative study. Journal of 
Supply Chain Management, 54 (1), Pp. 17-30. https://doi 
.org/10.1111/jscm.12149 

Kim, S.W., and Narasimhan, R., 2017. Organizational culture and supply 
chain integration: A qualitative examination. International Journal of 
Logistics Management, 28 (4), Pp. 999-1015. https://doi.org/10.1108/ 
IJLM-02-2016-0045 

Lee, H.L., and Ng, K.W., 2018. Investigating the role of organizational 
culture in supply chain integration: A qualitative study. International 
Journal of Production Economics, 197, Pp. 182-195. 
https://doi.org/10.1016/j.ijpe.2017.12.013 

Li, G., and Lin, Y., 2016. The influence of organizational culture on supply 
chain integration: A qualitative approach. Journal of Business Logistics, 
37 (2), Pp. 163-176. https://doi.org/10.1111/jbl.12130 

Liao, Y., and Li, Y., 2018. Exploring the role of organizational culture in 
supply chain integration: A qualitative analysis. International Journal of 
Production Economics, 205, Pp. 187-198. https://doi.org/10.10 
16/j.ijpe.2018.09.016 

Machuca, J.A.D., and Barajas, R.P., 2019. The influence of organizational 
culture on supply chain integration: A qualitative study. International 
Journal of Production Research, 57 (12), Pp. 3798-3811. 
https://doi.org/10.1080/00207543.2018.1562276 

Malhotra, M.K., and Sharma, S., 2017. Organizational culture and supply 
chain integration: A qualitative investigation. Journal of Operations 
Management, 56, Pp. 12-26. https://doi.org/10.1016/j.jom.2 
017.09.001 

Min, H., and Zhou, G., 2016. The impact of organizational culture on supply 
chain integration: A qualitative study. Journal of Business Research, 69 
(8), Pp. 3204-3212. https://doi.org/10.1016/j.jbusres.2016.01.017 

Ojha, D., and Gokhale, R., 2019. Organizational culture and supply chain 
integration: A qualitative analysis. Journal of Business Logistics, 40 (1), 
Pp. 1-15. https://doi.org/10.1111/jbl.12171 

Pagell, M., and Krause, D.R., 2018. Investigating the impact of 
organizational culture on supply chain integration: A qualitative study. 
Journal of Supply Chain Management, 54 (3), Pp. 45-58. 
https://doi.org/10.1111/jscm.12172 

Rahman, M.A., Khan, T., Emon, M.M.H., Bukari, Z., and Nath, A., 2024. The 
New Marketing Paradigm: From Traditional to Digital. In Notion Press. 

https://doi/
https://doi.org/10.1108/
https://doi.org/10.10
https://doi.org/10.1016/j.jom.2



